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B. SYNEPT'AZOMENEZX AZ®AAIZTIKEZ EIIIXEIPHXEIX - TPOIIOX AMOIBHZX
Qc Ao@oadloTikdc AtapeooraPntic pe Ty 161dtnta 1ov Ac@PaAtoTikov IIpaKTopa AoKW
vImpPeoiec ao@aAloTIKNC drapecordPfnong oe ovvepyaoia pe TIC aKOAOVOEC ATPAALOTIKEG

EMYEPTOELC:

AXA INTEPAMEPIKAN

INTERASCO INTERLIFE AXOAAIZTIKH

ERGO A.A.E.Z. AYNAMIZ

EOGNIKH Ac@aAloTIKN EYPQITAIKH MTIZTH

METLIFE Accredited Insurance (Europe) Limited
GROUPAMA INTEPZAAONIKA

MINETTA AIG

GENERALI EUROLIFE FFH

ANYTIME Hellas Direct

ETU Forsikring A/S EYPQITH AETA

EUROP ASSISTANCE Yellow Project powered by Wakam
Euroins Caravela

ATAANTIKH ENQZH UNIQUE

MAPFRE ASISTENCIA ARAG SE

HELVETIA Global Solutions Ltd EAITA AZOAAEIEY COVERHOLDER OF GMI
myZen by Groupama Apeiron Insurance Project

B2. IMapéyw ovpBovAn atov vmoyn@lo meEAQTN, e Ao TNV aPAALOT TWY AVAYKWD IOV EYIVE TPV
™Y odvayn ao@dAiong, AapBdavovtacg vmoyn Ta oTolyeia avTdC oL HNAWoE KaTd TNV
OLUITANPWAT) TOV EDTOIIOL avayKwv. H apoifn pov wg ao@aAloTikod Siapecodapntn o oyéon pe
™Y obpfoon ac@dAiong ovvioTatol o€ IPouNBelx TOL MEPIAXPIPAVETAL OTO AOPAALOTPO KA
apeifopatl AMOKAEIOTIKA KOl 1OVO amId TN oLPEPYACONEDT) KOQAALOTIKT EMLYEipnOT.

B.3. Aev 6dvapat o 1610¢ va emperodpat TN elompaén Kol v EL0TPATTW T AOPAALTTPA PLX TIC
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A0@UALOTIKEC OLPPAOELCG, YA TIG omoieg Olapecodafw, TANY Ouwe 1 «Money Market
AogaloTikwp ITpaktépwr Movompéownn Avwvoun Etaipeio», pe v onola 6iatnpw odppaon
ovvepyaoiag Kot 1 omoia edpedel otnr ABNva, emt g 0600 Evpuribov 31-33, T.K. 10554, pe
apdpo I''E.M.H. 006784301000, A.®.M. 998940997/®AE Abnvwv Kal eival vouipwe eyyeypappévn
070 €161k6 unTpwo tov EmayyeApatikod EmpeAntnpiov AGnvwv pe aplfpd untpwov 6584 Kol wg
OLDTOVIOTAC AOPAALOTIKWD IPAKTOPWY PE aplBpd untpwov 1056 pmopel va empeleitat T
elompan Kal v EL0TIPATTEL TX XOPAALTTPA TWD €00 AVAPEPOPEVWD TLVEPYALOPEVWD
A0QAALOTIKWY eMyelpnoewD, Kabooov £yel AdPel e€ovo1o0d0Tnom /evTodn elompa&ng amd avTEG Lo
Aoyapraopd tovg, oOpewva pe T optlopeva oTic dratdéelc Tov N. 4364/2016 kot N. 4583/2018.

NAI
I'. AOITIIEX IIAHPO®OPIEX AZ®AAIZTIKOY ATAMEXOAABHTH:
[.1. Zoppetoyn pov (apeon N éppeon) oe mooootd >10 % oe yN@oug 1) 0€ PETOYIKO KEQPAANL0
AO0@UALOTIKNG emyeipnong

OX1

[".2. ZoppeTtoyn OLYKEKPIPIEDTIC KO@AALOTIKNG EMYElpNONC N UINTPIKNG NG (&peon N Eppeon) o€
110000TO >10 % o€ YNEoLG | 0€ PETOYIKO KEQAANL0 0T emyeipnon 1o mov aoKel
dpaonpréTnTEG AoPaAOTIKNC SlapecoAdBnong

OXI
I'.3. H/ Ot ovvepyaoia/ec pov pe pia 1) meprocdtepec ao@aAloTikeC etapiec AEN eivan
QIIOKAELOTIKN/EC Kol eV mapéyw oLPBOLAEG BATEL apePOANIITNC AVAALOTNG.

NAI
I.4. Avvatotnta d1avopnc AoPAAOTIKWD MPOIOVTWY P EMEPSVTIKA YOPUKTNPLOTIKK

NAI

I'.5. ITotomoinon yrwoewy yia diavopn ao@aAloTIKWOD TPOIOVTWY € EMEPOVTIKA YAPUKTNPLOTIKA

NAI

A. Aikawwpata Yonavaywpnong -Evavtiwonc:

A.1. O Aqmng ™ ao@dAiong Sratnpel Hikaiwpa evavtiwong otn odvayn e odPPAoNC
ao@aAtong 6vvdpetl Twv Slatdewv Tov ap. 2 map. 5 kat 6 Tov N. 2496/1997, o1ic akdAovbec
HIEPUITTWOELC:



- Evtoc amokAeloTikng mpobeopiog evog (1) unvdc amd tnr nuepopnvia mapddoong tov
ac@odtotnpiov ovppoAaiov, o ao@aAlopévog HOvaTAl Vo AOKNOEL HIKAiwpa EPAVTIWONG OE
nepimtworn mov Hamaotwoel 0Tt omolabNmote 61&TaEnN TOL TEPLEYOUEVOL TNC ACPAALOTIKNG
o0pPaoNC mapeKKAivEL oI TNV alTtnom aoEdAlong.

- Evtéc mpobeopiag bekateoadpwr (14) nuepwdv amd Ty mapddoot Tov ac@aAloTnpiov
ovppoAaiov o ac@aAlopévog SdVaTAl VA AOKNOEL SIKOIWNIK EPAVTIWONC 0€ TEPIIITWOT] IOV O
ao@UALOTIKOG SlapecohaPnTng | 1 ao@aAloTIKN emyeipnon mov mapéyel To mpoidv: o) Hev Tov £yet
YDWOTOMOOEL KATA TO ¥pOVO LITIOPOANC TNC aiTtnong ylo ao@dAlon TG mAnpo@opieg mov
npoPAémovtat oto &pbpo 150 map. 1 tov N. 4364/2016, B) 6ev Tov YypwoTomoOinoE TVYOV YEVIKOVC 1)
€161K00¢ 6pov¢ armd Toug omoiovg Slémetal N ao@AAIOTIKY oOPPAOT, PPTIOVEDOVTAC TOLC OTO
TUNPQ TOL ACEAALOTNPI0L IOV AVAYPAPOVTAL TX EEXTOPIKELIEDX OTOLYElX TNG OOPPAONC KO
mapadidovTtdc Tovg pali pe T0 AOPAAIOTAPLO COPPWVA e T TIPOPAEIOPEVX 0TO Oap. 2 MaP. 4 TOL
N. 2496/1997.

A.2. O Mg ¢ ao@dAiong/Katavadwtig datnpel Hikaiwpa vmaraywWPNoNG oo TNy
ao@oAL0TIKN oOpfaon, ywpic Kapia mown Kal ywpic va ava@épet attiodoyia Guvdpel Twy
Hlatd€ewv Tov dp. 40 mop. 5 tov N. 2251/1994 o¢ nepinmtwon odvayng aoEaAOTIKAC oOpBaong
Ao aIOoTAOT, TO OI010 XOKEITAL PE TV CLUIANPWOT) Kol VIIOPBOAT £yypapnc dNAwaong
LITOVAYWPNONC EVTOC AIOKAEI0TIKNG pobeopiag dekatecodpwr (14) nuepoAroylakwy nuepwv. H
npoBeopio avth mapateivetal o€ TpLavTa (30) NUEPOAOYINKEG NUEPEC TIPOKEPEDOL TEPT
ovppaoewy ammd amdotaon e avTikeipevo ao@aAioelg Cwng, énwe avtég puBuiCovtal oto &pbpo 5
0L . 4364/2016 (A' 13), Kabwc Kat oTic ovPTaEl060TIKEC aopaAioelc. I'a TNV GoKNOM TOL
dikatwpatog avtod N mpobeopia apyiCel: eite amd T nuépa abvayng g odpPaong amd
amoOoTHOT), EKTOC av mPOKeLTal yia ao@aiioelg Cwng, yia T onoieg n mpobeopia apyiCel Tnv
NUEPX TIOV 0 KATAVOAWTAC MANPO@OPNONKE TN obvayn NG odppaonc amd andoTaot, eite amd Ty
NREPX TIOL 0 KATAVAAWTAC TapEAABE TOLG CLPPATIKODG OPOLG KA TIG TANPOYOPLEG, COPPWVA e
TG mepinT. o' Ko B' g map. 4 tov dpbpov 46 tov N. 2251/1994, epdoov avT N TeAevTaia
nuepounvia elvatl PETAYEVEDTEPT. ZNUEIWDETAL OTL TO HiKaiwpa vIIavaywpnong dev aokeital oe
ao@aAloTnpla ovpfoAata Ta€1dlw Kol AOOKELWD 1) Tapdolx BpoyvIpdBeoX KTPAALOTHPLX
ovpporoia pe Hiapkela LKPOTEPT TOL £vOC (1) Pnroc. H mpobeopia tng doKNomc Tov S1K0WNATOC
LIV AYWPNONC APACTEAAETAL Y1 000 ¥pOvo 0 XpNotng £yel Oikaiwpa evavTIWONC COUPWVA JIE TIG
Blatdelg Tov dpov A.1.

A.3. O1 dndwoelg evavTiwong Kot vIIavaywpenone elvatl £yypageg Kat mopadidovtat 1/ Kat
QOO TEAAODTAL OTNY AOQAALOTIKN EMUYEIPTOT OV MOPEYEL TO XOPAALOTIKS IIPOTOV 1) GTOD
ao@UALOTIKO HlapegohapnTi).

A.4. Y& mepimtwon mov 0 XpHoTng - a0@aAlOIEPOC AOKNOEL 0DVVOUNX OITO10ONIOTE aIId T
npoPAemoueva ot 10700LoK Popobeoio HIKAIWPATA EPAVTIWOTNC KAl DIADOYWPNONG, N
ao@oAL0TIKN oOpfaon akvpwvetal e€apyng, OnAadn Bewpeital 0T 0LOETOTE £Y1VE KO KATA
oLVEIELN BED EMPEPEL KAVEVA AIIOTEAETHN Y1 OITOL0ONIOTE oI Tax PEPN, T O KataPfAnOévTa
ao@AALOTPX EMOTPEPOVTAL EDTOC TPLAVTA (30) NIEPOAOYIAKWY NUEPWD IO TNV MaPAAXPT AIIO TNV
avtioTolyn AoEAALOTIKN EMYEIPNON TNE KOWOIOINONG TNG LIINVAYWPNONG 1 TNG EPAVTIWONG Kal
dev vodpyel Kopia mown yla Tov Katavadwtr. Ta avwtépw 1oydovy vd Y emeOANEN Twy
optlopévwy otnp mapdypa@o ap. 40 map. 5 tov N. 2251/1994 oyeTikd pe mANPwWHT Yl LIMPECTa
oV £Yel mapaoyeel mpv aImd TY LIAVKYWENOT).



A.5. AMtevrpiletan 0Tt To Sikaiwpa evavTiwong N vmavaywpnong dev pmopel va aoknBel av £xel
onAwbel Tnuid yrae aoc@aAloTIKO Kivbuvo mov £yel emEAOel Kol KAADITETOL IO TNV AOQAALOTIKN
obppaon N £xel mAnpwOel oyetikn amolnuiwon dvvdpel TwWY KAADYEWDY TOL KOPAALTTNPIOV
ovppoAaiov. InuelwreTal E0IKA yla TNV KAALYT TNG KOTIKNAC £0OOYTC Ao TNV KLKAO@Opia
oyNuaTwy Evavtt TPiTwY, N AOKNON TWL €V AGYW TIPOAVAPEPOPEVPWD HIKAIWIATWDY 10YDEL LIIO TNV
em@OAaén ToyoV e161kdTEPWY Hratdewr Guvdpet tov IT.A. 237/1986 oyeTIKAE e TNV LVIIOYPEWTIKT
€K TOL POIOL AOQ@AALOTIKT KAALYN TNC A0TIKNG £0O0VNG aId TNV KVKA0@Oopia oyNuATwY £DavTl
PiTWD.

E. Atev0étnon eyypa@wp napanévwr- IIoAttikn Avayeipiong Attiaoewp - EEwbikaotikn
EniAvon Ava@opwy:

E.1. O aoc@oAloTikOG 6ropecodafnTthc.» 6labétel ovotnua 6loyeipiong ctidoew (ypamtwy
IapAIOVWY/ONANoEWD HLOAPETKELNG), ODIEWYPX PE TNV £OV1KT vopoBeaia, to N. 4583/2018 Ty pe
ap10ud 89/5.4.2016 TIpd€n tnc Extedeotikne Emrtponng e TpdmeCac g EAAGSoc. Q¢ «otiaon»
voeiton n Eyypagn 6nAwon Svoapeéokelag mov amevbivetal o ACPaAloTIKO Alapeocodafnth amd
IPOOWIIO IOV YPIPETAL AMOOEKTNC TWD LINPETIWD TOV ATPAAIOTIKOD AlapedoAafnTr]. ZTIC aTIAOELG
dev meprdappdvovtatl avayyediec amotnoewy 1 arthoelc amolnpiwong, o0Te amAd alTHRATH IOV
oyetiCovton pe ™ ekTéAeon Tov ao@aiiotnpiov ovpfoAraiov KAl TNY mAPOYN TANPOPOPLWD KA
dlevkrpioew.

E.2. O meAdng - KatavaAwTtig Ovatot va LIOPBAAEL EYYPAPWE TA EPWTARATA 1) TLYOV TAPAITIOVE
oL/ TIA0ELC aTIeLOLVOPEVOC OTOV AOPAALOTIKO HlapeETOAXPNTH AIIOOTEAAOVTAC NAEKTPOVIKD
pivopa 1 fax ota akdhovba otoryeia emrowwviag: ZTAAIOY 61 AOHNA, 10551 - info@addvalue.gr
- 2103318918 O aogaAioTikdc Hrapecorafntng Ba Hrafipalel Ta EpWTARATH/ CAITHPATX TTND
avtioTolyn ao@aAloTIKY emyeipnon. Enl Twy andwy epwtnpdtwy/atnudtwD, o meAXTNG -
KOTOVOAWTNG Aapfavel amdvtnomn amd 1o ao@aAloTiKO Slopecodafnth N Kal oar’ evbeiag amd tnv
AOo@OALOTIKY emyeipnomn to ovvToudtePo HLVPATOHY KAl TO apydTEPO EVTOC bekamévTe (15) NUEPWY Ao
TN maPaAapn Tov oyeTIKoD athpatog. Eml eyypdowy tndwoewy Suoapiokrelag/ alTidoewn mov
ameLOOVOVTAL OTOV KOPAALOTIKG Hrapecgorafnti Kot a@opody Ta KAONKOVTA TOV, ONUELWVETAL OTL O
tedevtaiog £yl 6lopioel virebOvvo mpdowito Tov kKo [TAYTAPIAY B. ANAPEAZ (YrmebOuvvog
Artidoewv) mov ovvtovifel Y 0pb1 Ko Eykaipn diayeiplon Twy ypantwy napamdvwy Iov
vrropdAAovTal, T OIOlK AIAVTWYTAL 08 EDA0YO YPOVO, EVTOC YPOVIKOD HLAOTAPIATOC TO AVWTEPO
nevnvta (50) nueporoylakwp nuepwr. H doknomn tov S ikaiwpatoc avtod dev nepropilel ta
HKaOPATH TOL MEAKTT - KATAVOAWTH Yl aval{ATNon S1KACTIKNAC TPOOTAOINC. ZNIElwDETAL OTL N
LITOBoAT YpamITod moPAIOVov/ HNAWONC HLOAPEOKELNG/ A1TIOONC TIPOC TOV XOPAALOTIKO
dlapecorapntn, péow e Sradikaciac avtng, 6 Srakdmtel TNV mapaypan/ amooBeoTik npobeopia
™me a&iwong.

2t. Katayyehrieg - EEwdikaotikn Entavon Ata@opw:

Ac@oaAlopévol, avtiovpfaridpevor, S1ka100Y01, EPWOELG KATAVAAWTWD Kl K&Oe evblapepdpevog
pmopel va LITOPAAEL £YYpaEn KATAYYEAX KATA TOL AO@AALCTIKOV SrapecoraBntny oty
Are00vvon Enonteiac I6twtikng Ao@aiioncg tng Tpanelac tng EAAadoc (89/5.4.2016
[Tpa&n e Exteheotikng Emtponinc e TpdueCac e EAAGSoC - ITAnpo@opiec 0TOV 10TOTOIIO
https://www.bankofgreece.gr/ TnA.:210 3205223, ®a:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia npd€eic f napodeiyelg mov ovL1ICTOLY TAPAPLACELC TNC
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Kelpevng vopobeoiag oyeTIKA pe Y ao@aALoTIKY Sloapecoddpnon N avtifaivovy ota ypnoTd N
OLPOAAXKTIKG 1ON 1) TPOoKPoDOLY 01N dnpuooia TEEn.

Ye KGOe mepimtwon vnootnpiCetarl n Sabikaoia EEwdikaotikng EmiAvong kot EnaAAaKTIKAG
EntAvong KatoavaAdw Tk Ala@opwp Iov TUYOD IPOKOYOLD Kl IO OVYKEKPIIEDQ:

- Edv o ypnotng embupel va vmoPaAAel Eva TAPATIOVO IOV APOPA OE ACPAALOTHPLO0 CLPIPOANIO IOV
EYEL AYOPAOEL NAEKTPOVIKG, PUITOPEL A YPNOIOMIOOEL TNV NAEKTPOVIKY mMAxT@dppa EmiAvong
Arapopwv ¢ Evpwnaiknc Emtpontc (mAatedppa HEA), Ty onoia pmopeite va Bpeite atnv
napakdtw 61eb0vvon: http://ec.europa.eu/consumers/odr. H mhatedppa HEA glvoa évag
1adpaoTiKOG H1KTLAKOG TOTIOC 0 omoiog amoteAel eviaio onueio e€LINPETNONG Y1 TOLC
KXTODOAWTEG KO TOVG ERITOPOVG TIOVL EMOIWKOLDY TNV £EWHIKAOTIKNY emiAvon Hia@opwy mov
a@oPOODY CLPPATIKEG LIIOYPEWOELG HLUDAIEL NAEKTPOVIKWY OLPPACEWD TWANONC 1) TAPOYNG
LIMPETIWD PETHED KaTavaAwTh Katoikov ¢ Evwong kot epmdpov eykateotnuévov oty Evwaon
pe v napéppaon gopéa Evairaktikng Emidvong Atagopwv (EEA) o omoiog £yel mepthngbet otov
KaTdAoyo obpewva pe 1o dpbpo 20 mapdypagoc 2 g Odnyilag 2013/11/EE. [eproodtepeg
nAnpogopieg Srabéopeg otny iedBvvon http//www.synigoroskatanaloti.gr/stk odr.html kol oto
Keipevo tov Kavoviopod (EE) 524/2013 tov Evp. KotwoBovAiov kot Tov TupBovAiov Kal TN
2013/11/EE tov Evp. KotwoBovAiov kot Tov Xvpufoviion

- T omowa61moTe Hrapopd evdeyonévw MPOKOYEL, 01 EVHLAPEPOPEDOL PITOPODD DX TIPOCPEDYOLD OE
@opéa EvarAakTikng Em{Avonc Ata@opwp, vOpa Kataywpnuévo oto Mntpwo g [eviknc
AebBvvong IMpootaoiog Katavadwtr kot Enonteiag e Ayopdc (&pbpo 18 tne
7033001k./30.6.2015 Ko vmovpyknc amdégaong, PEK B’ 1421).

2 EAAGSa o1 opeic evadAakTIKNC emiAvong Slagopwp mov elvat eyyeypappévotl 0to MnTpwo
elvat:

- O Zvvryopog tov Katavarwtr (Aew@opog Ahe€avbpag 144, 11471, Abnva, @of: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): AnoteAel ave€dptnTn apyn pe 0TOY0 TNY EEWOHIKATTIKN
Kol @UAKT H1evbétnon Srapopwy petad mpopundevtwr Kol Katavalwtwy. Emiong, o Zvvnyopog tov
Katovadwth £rel Ty €v0Ovn Asttovpyiac Kot otNpéng tov Evpwmaikod Kévtpov Katavadwtn Kot
enomtevel TI¢ Emtponég @1A1kod Alakavoviopoo, ol onoieg, odp@wva pe to Apbpo 11 tov N.
2251/1994, ovotivovtal amd Ti¢ Nopapylakég Avtodlolknoelc. - ITAnpo@opieg yla TNy LIIOPOAN
KQTayyeAlwD Habéoieg atov 1otdTomIO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (Enueiwvetat 6T1 0 ZLPIYOPOC TOV
Katavadwti) emAappaveTtal pe evvmoypo@n ava@opd, n omoia virofAAAETAl VTOC pobeopiag evoC
(1) €tovg, adToL 0 EVOLXPEPONIEVOC EAaPBE TAPT YPWOT) TNC PAATITIKAC Y1 aLTOV IPAENC N
IOPGAELYNC IOV OLVIOTA TNV KATAPAAWTIKT dtapopd. H vmopoAn avagopdc HlakdomTEL TNY
IOPAYPAPT Kol TNV armooBeoTiKT mpobeopia AOKNONG Tw a&loewv KabOAn ) Sidprela g
dadikaoioc 6lapecordfnone. Me v em@OAaEn Twv Slatdéewr Twv dpbpwv 261 em. AK, n
napaypaen Kot n amooPeotikn npobeopia mov Siekomnoav apyiCovv Kot mdAt amd T pe
omolovdnmote tPdmo oAokANpwaon e Slabikaoiag) kot Ti¢ Kot Ti¢ Emtponéc d1Aikod
Atokavovionod KatavahAwtikv Altagopwv ITAnpogopiec edw:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.Letter-EFD.pdf

- EAAHNIKOX XPHMATOOIKONOMIKOX MEXOAABHTHZ: O MeooAafntng aoyoleiton pe T1¢g
H1apopEC KATAVAAWTWY IOV IPOKVITOLY KATA TIC OLVAAAXYEC e Tpame(eq oe eOVKG emimebo.
[TapdAAnAa 0 CLYKEKPLIEVOC PopEnG Opaotnplomoteital Kol 0to 6ikTvo FIN-NET kat yeipiCeton
avTioTOLYEC LIIOBECELG H1ATVYOPLAKOD YopaKTAPA. [ TEPLOTOTEPEG TANPOPOPieC TATAOTE £6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHZ EITIAYZHX AIA®OPQN - ADR POINT IKE mov emAappdvetal
dlapopwv Katavadwth Katd mpounbevtr o€ pia gvpeia yrapa ovvaddaywv. o meploadtepeg
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nAnpogopiec matriote ebw. https://www.adrpoint.gr/
- To EYPQITAIKO INXZTITOYTO EITIAYZHX XYT'KPOYZEQN (E.I.E.X.) mov emAoappdvetot KdbOe

eYYwplLag Kot Slaovvoplaknc da@opdc mov mpokvTel amd ovpfaoelc ntwAnoewv N ovpPaoelg
LIMPETIWD PETAED PG emyeipnong Kol evo¢ Katavadwth. [a meploodtepeg mAnpo@opieg matnoTe
ebw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INXTITOYTO ENAAAAKTIKHZY EITIAYZHE ATAOOPQN (startADR) mov emAappdvetal eyywplwv
K0l 61000DOPLAKWD H10POpWY KATAVAAWTN KOTd TIPoundenT) o€ pia vpeiar YKAPK CLDAAAXYWD.

https://startadr.org/
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